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Headline banner:
	What We Do
EBMS is an industry leader in health risk management and third-party administration of self-funded health plans. Nationwide, our strategies are transforming the health and well-being of individuals and organizations.

NOTE: If this is too much copy, just cut the second sentence. 

3 pillars module:
It starts with a mindset…
Three core goals drive everything we do. 

	
By focusing on these inter-related missions, we’re able to consistently outperform our peers. 


((CURRENT VERSION OF 3-PILLARS GRAPHIC GOES HERE))


Under this mindset, we’re changing the way employer-sponsored healthcare is purchased and delivered. Keep reading to learn how!


5 core services module:
Our core services are anything but basic. 
We started with the essential elements of every health plan—and then improved upon the traditional model.

((include miBenefits logo here??))
These five core services form the foundation for the custom coverage you define. 
Plan administration – We manage the daily details of your plan with precision, to ensure compliance with plan design.
Claims processing – We review, adjust, and remit payment for claims with a high degree of accuracy, proactively negotiating reimbursement when necessary. 
Client services – We provide you with a single point of contact, in the form of a dedicated account manager who is empowered to handle all your needs. 
Member services – Our highly trained customer-service representatives help members make the most of their benefits and resolve 95% of all issues in the first call. 
Benefits portal – Our next-generation portal provides customized views to members, employers, brokers, and care providers, putting key information at their fingertips. 
		Learn more about our benefits management solutions 

Solutions module:
Five distinctive solutions are the building blocks of every customized plan. 

[image: ]

		Explore these solutions in more detail 


Levels of service and customization module:
Within each solution, different levels of service allow for customization. 

[bookmark: _GoBack]Choose from:

· Core – Every plan includes base-level services from each of the five solutions. 
· Enhanced – An optional higher level service that expands on core services to advance specific goals, expand access to care, or gain more detailed insights.
· Premium – Our most intensive level of service, for those who want to provide on-site primary care in the workplace, aggressively contain costs, or mitigate risk through comprehensive patient management strategies.
· A la carte – Optional, specialized programs for targeted outreach (maternity benefits, tobacco cessation, wellness programs, etc.)



Customization module:
But customization doesn’t stop there…
EBMS can configure any health plan you can imagine. You are the architect of your benefits strategy and we are the dream team that makes it happen. Nothing has to come off the shelf or out of the box…ever. 
We offer a refreshing change from the traditional insurance model, which attempts to squeeze every company into the same mold whether it’s a good fit or not. We will work with you to meet your needs, so your benefits plan truly becomes an operational strategy. It drives employee satisfaction and becomes a retention and recruitment tool because it is custom-designed for your workforce.
When you partner with EBMS, you are never stuck with a standard package. We can pull in your preferred vendors, add wellness programs, contract directly with providers outside the normal PPO network, and even customize your monthly statements. 
((NOTE: If this is too long, we can eliminate either the second or third paragraph.))

Reporting & analytics module:
And the level of customization you choose doesn’t come from guesswork…
	Because robust reporting and analytics drive plan design.

EBMS has made a huge investment in technology. We offer the highest level of clinical and financial data available in the industry, along with on-staff analysts and informatics specialists who can turn that data into business intelligence. 

· Our core reporting tools and data analytics provide a comprehensive financial view of your entire health plan, along with a prospective look at future high-dollar claims. This can help with decision-making and benefit design. 

· Our population health management tools provide a means to assess the impact of health interventions, identify under- or over-utilization, and monitor compliance with existing standards of care. 

These insights help to ensure your workforce is getting the right care at the right time.
          Learn more about our miInsights reporting & analytics solution 
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